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*My newest books are No B.S. Business Success For The New Economy and No B.S. Sales Success For The New 
Economy, available at all booksellers or via www.NoBSBooks.com 
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“The ultimate disease of our times is vagueness of expectations.” 
- Joe D. Batten, Author of The Classic Tough-Minded  Management 
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Right Sales System + Right Sales People = Outstandi ng Success 
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